STEPHANIE REA UX/UI DESIGNER
stephanierea.ca - steph.designlounge@gmail.com - (416) 902-5582
345 Lippincott St. Toronto, ON M5S 2P6

PROFESSIONAL SUMMARY 
UX researcher and designer with 6+ years of experience in user research, discovery and service design across Insurtech, fintech and energy sectors. Skilled in translating complex business requirements into accessible, human-centred digital services aligned with the company design system and AODA/WCAG standards. Experienced in agile delivery, stakeholder facilitation, and took those insights into actionable personas, journey maps and research reports.
[bookmark: OLE_LINK2]EXPERIENCE

NOVA SCOTIA POWER - Green Button Initiative. SaaS Connect / Download My Data Service  
[bookmark: OLE_LINK1][bookmark: OLE_LINK4]Sr. UX/UI Designer - Full-time Contract - Mobile and Desktop design
May 2024 – May 2025
Tools: Figma, Fig Jam, Confluence, Illustrator, Photoshop
· [bookmark: OLE_LINK3]Conducted discovery interviews and workshops to identify user pain points.
· Facilitated end-to-end service blueprinting and journey mapping, aligning user and business needs across multiple stakeholders.
· Conducted UX audit of London Hydro’s interface and synthesized findings into actionable usability improvements.
· Delivered accessible, WCAG-compliant user flows tailored for corporate clients and internal stakeholders.
· Collaborated across product, development, and business teams to align on product vision within agile sprints.
· Participated in UAT and usability testing, validating flows against user feedback and compliance requirements.

[bookmark: OLE_LINK5][bookmark: OLE_LINK7]TD BANK Small Business (US division) – Save and Resume 
Sr. UX/UI Designer - Full-time Contract - Mobile design
Jan 2024 - May 2024
Tools: Figma, Fig Jam
· [bookmark: OLE_LINK6]Integrated user/business insights and aligned product direction through cross-functional collaboration in Agile cycles.
· Produced wireframes, interactive prototypes, and high-fidelity mock-ups communicating end-to-end experiences.
· Collaborated with researchers and product owners to integrate user/business insights into iterative design decisions.
· Conducted usability feedback loops and refined flows for improved clarity and efficiency. 
· Facilitated design alignment across development and business teams in an agile, sprint-based cycle.

[bookmark: OLE_LINK9][bookmark: OLE_LINK8][bookmark: OLE_LINK13]INTACT INSURANCE (US division) 
Sr. UX/UI Designer - Full-time Contract – Desktop design
Feb 2023 - Oct 2023
Tools: Figma, Fig Jam, Confluence, Illustrator, Photoshop
· [bookmark: OLE_LINK12]Performed UX audit and usability testing to simplify underwriter onboarding flows.
· Consolidated legacy insurance systems into a single, user-centered platform, reducing redundancy and confusion.
· Integrated design system standards for consistency, accessibility, and functional usability.
[bookmark: OLE_LINK14][bookmark: OLE_LINK11]
JAUNTIN’​ Insure Tech
UX/UI Designer - Full-time Contract – Mobile and Desktop design 
Jul 2022 - Jan 2023
Tools: Sketch, InVision, Zeplin, Jira, Confluence, Illustrator, Photoshop
· [bookmark: OLE_LINK10]Repositioned platform to align with micro-insurance market needs, enhancing user trust and adoption.
· Deployed design system and reusable components, increasing design/development efficiency.
· Delivered validated prototypes and flows, tested with stakeholders and users.


[bookmark: OLE_LINK15][bookmark: OLE_LINK16][bookmark: OLE_LINK26]REWATT POWER Carbon removal platform focused on financial incentives
UX/UI Designer - Full-time Contract – Desktop design
May 2021 - Sep 2022
Tools: Sketch, InVision, Zeplin, Jira, Confluence, Illustrator, Photoshop
· [bookmark: OLE_LINK17]Conducted UX audits and usability testing to uncover friction points in carbon credit trading workflows.
· Translated technical compliance processes into user-friendly flows and digital interfaces.
· Built a scalable UI component library, supporting future product expansion.

[bookmark: OLE_LINK18][bookmark: OLE_LINK19][bookmark: OLE_LINK21]NOVA SCOTIA POWER - Customer engagement tool 
UI Designer - Part-time Contract – Interactive kiosk
May 2021 - Jun 2021
Tools: Sketch, InVision, Zeplin
· [bookmark: OLE_LINK20]Designed hi-resolution educational engagement tool components that made complex energy categories intuitive and engaging for both adults and children. 
· I took NSP’s low fidelity layout to Develop a detailed home illustration prototypes (e.g., E-Car, E-Bike, Smart Meter, Home Battery), creating a more relatable and educational interface for users exploring energy efficiency topics.
[bookmark: OLE_LINK23][bookmark: OLE_LINK22]

JAUNTIN’​ Insure Tech - Start up branding and web design
UX/UI Designer - Full-time Contract – Mobile and desktop design
Jan 2020 - Mar 2021
[bookmark: OLE_LINK25]Tools: Sketch, InVision, Zeplin, Jira, Confluence, Illustrator, Photoshop
· [bookmark: OLE_LINK24]Translated business goals into structured UX deliverables, defining information architecture, wireframes, and prototypes (low- and high-fidelity) that aligned with strategic objectives and improved stakeholder clarity.

· GBLI – Snow Clearing Micro-Insurance Mobile App
Designed an on-demand micro-insurance product from concept to prototype, creating the IA, high-fidelity wireframes, UI library, and interactive prototypes while collaborating across design, business, and development teams.

· UnderWing Health + Wellness – Branding & UX
Led naming, identity design, and logo development for brand launch; produced marketing assets and final illustrated logo. Conducted a UX audit and redesigned the policy cancellation flow with user flows, mock-ups, and prototypes, significantly improving usability.

PAST EXPERIENCE
Graphic Designer / Animator
Jan 2004 - Jan 2020
Delivered brand identities, broadcast graphics, and marketing assets for Corus Entertainment, Rogers Sportsnet, and independent clients. Developed strong expertise in visual storytelling, design consistency, and engaging user communication.




EDUCATION
BRAINSTATION 
UX/UI Design  - Completed 12 week full time   immerse UX/UI program to master skills, strategies, and technologies utilized in design & research.

SENECA COLLEGE - School of Communication Arts & Design
Bachelor of Design
Studied Graphic design. Focusing on the design process, typography, image-making, and critical thinking

CORE COMPETENCIES
TOOLS
Figma, Fig Jam, Sketch, XD, Pen & Paper, InVision, Jira, Confluence, Photoshop, Illustrator, InDesign, AfterFx

SERVICE AND EXPERIENCE DESIGN
Personas, Journey maps, conceptual models, user stories
USER RESEARCH
Interview, workshops, research synthesis and reporting.
AGILE 
User-story creating, sprint facilitation
 
SOFT SKILLS
Self-starter, Team player, Good communication, Positive attitude, Decisive, Flexible and Adaptable 



